
Initiating an RMA



Select your Country of ResidenceSelect your Country of Residence

Step 2: Select your  
country*

Step 1: Go to

www.storz-bickel.com

*Please note that selecting the correct country of reisdence is necessary to be able to complete the RMA application
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http://www.storz-bickel.com/de/


Create your Customer Account

Step 3: Create  
a Customer  
Account

Copyright © 2017 Storz & Bickel GmbH - Alle Rechtevorbehalten.
Vervielfältigung, Weitergabe und Nutzung ohne schriftliche Zustimmung ist untersagt.06/03/2020 2



Register your Devices

Step 4: Once you  
have created an  
account, click on
„My Devices“

Step 5: Register  
your devices
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Complete the Device Registration

Step 6: Complete  
all fields in the  
device registration  
form

If you do not have your invoice to hand,  
please upload a photo of your device’s  
serial number instead

Please note: the service department can only assist you if you provide the device serial number

If you do not know your invoice date,  
please email your device´s serial  
number to service@storz-bickel.com
to request the required information
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mailto:info@storz-bickel.com


Initiate a Return Merchandise Authorization (RMA)

Step 7: Next to your  
registered devices,  
click on the orange
„Initiate RMA“ Link
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https://www.storz-bickel.com/en/rma


Complete your RMA Request

Step 8: Complete  
the RMA Form and  
click on „Start  
RMA“.

Your RMA has now  
been initiated andyou  
will receive an email  
from the service  
department within
the  following working
day

Copyright © 2017 Storz & Bickel GmbH - Alle Rechtevorbehalten.
Vervielfältigung, Weitergabe und Nutzung ohne schriftliche Zustimmung ist untersagt.06/03/2020 6



Checking on your RMA Status

Step 9: To check on your  
RMA status, log into your  
customer account

Click on
„My Returns“

If you need further assistance, please contact service@storz-bickel.com
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